
COVID-19 Survey Summary 

To help guide the return to on-site activities, the MBC COVID Response 
Team (CRT) prepared a survey.  There were 76 responses, which is a very 

good result, and helps to ensure we have good coverage of the 
congregation. 

Here is a summary of responses for the first major question. 

 

We have continued to keep in touch with those who have been unable to 
access the MBC on-line services.  

A subsidiary question was: If so, please tell us about your experience, 

and if not, what additional help you may have needed.   

Many people provided positive feedback on the on-line services, which is 
a good result.  Many responders gave special thanks to the technical 

team. 

The need to access Facebook was a barrier to some. 

Responders were asked to rate conditions for a return to on-site services 

as Essential, Desirable, Undesirable or Unacceptable.   

Here is a summary of the responses. 

Kids church/creche 

Socially-distanced seating 

No singing in the service 

Wearing a mask (except those with an exemption) 

Printed bulletins 



 

No mingling before or after the service 

Remaining seated throughout the service 

No food or drink served before or after the service 

Check-in with name and contact details 

Requirement to hand sanitize 

 

Requirement to stay at least 1.5 m away from other people other than members of the same family 

External doors propped open 

Limited numbers at services 

 

In general, the measures in place mandated by the state government, 
e.g., distancing and wearing of masks, were fairly strongly supported.  



The Essential and Desirable categories were attracted the most response 
in most categories.  The ‘no singing’ attracted the strongest unacceptable 

rating, but was still very low (well below Desirable and Undesirable). 

A subsidiary question was: Please leave any feedback or comments you wish to 
make to the CRT or MBC Leadership. 

In general, most were very supportive of the efforts made by the CRT and 
the MBC leadership.  There are some good ideas suggested – e.g., not 
filling up to the cap of attendees to make space available for new or 

casual attendees. 

Most responders were keen to return, but some expressed concerns 
because of pre-existing health issues. 

 

Thanks to all who responded. 

Rob. Bell on behalf of the COVID Response Team. 


